


Customersnakethelr own choices




The power ofyour wallet




Customer ighe king, the clienttoo?




Parliamentandgovernmentmade
major changes ielderlycare
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Thecostsof elderlycare



Livelongerat home

A1980: 196.00(®lacesin nursinghomesandhomes
for assistediving

£A1980: 312.00@eople80plus

A017: 100.00places
A017: 700.00@eople80plus




Changes iperiod 2012- 2017

Health Insurance Act

SocialSupport Act
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Long term Care Act ‘
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Most important:to know your client




Whatdid your clientdo as
professiory
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Whatdid your clientdo on
saturday®




Diversityin peopleandwishes







